


Introduction to LMS

• LMS Stands for Learning Management system.

• LMS is Cloud solution for Learning/Training module Of Sap HCM. 

• LMS is a stand alone system and has its own direct link from success 
factors login. 

• Quick basic key terms in LMS : Item, Curriculum, Scheduled Offerings, 
Registrations, Domains, Users etc. 



Topics to be Covered

• Introduction to Success Factors

• Introduction to LMS

• System Overview – Basic Navigations

• LMS Administrator

• LMS End User and Manager. 

• LMS Configurations

• Reports in LMS



Learning Management System – Process 

 Identify Learning needs of Organization 

 Capture Learning needs of organization in to System

 Assign the Learning Needs to prospective employees

 Capture tuition fees and costs associated with trainings.

 Register for trainings and get approval from management. 

 Conduct trainings Internal and external to organization

 Asses trainees by exams.

 Record attendance for employees and provide the course completion 
certificates.

 Receive feedback on Trainings , Instructors , materials etc.

 Conduct recurring trainings round the year. 



Pre- Requisites
 Provisioning 

 Bizx Instance

 SFTP Credentials

 Super Admin – LMS for client ( Separate for Test , Development, and 
Production ) , Raise the request via Partner Edge

 iContent Server Credentials - 25 gb

 Support Portal 



Roles
 End User

 Manager

 Administrator ( Types of Admins )

 Instructor



Steps sequence - Project
 Provisioning -> Click on Company Name -> Company Settings

 Enable Learning

 Create Super Admin

 Login in to Bizx Instance 

 Make Yourself as Super admin : Home -> Click on Admin Centre -> Click 
on Manage role based permission -> Add the username s

Integrate SF Bizx and SF LMS 



 Login in to Bizx using the Super admin created in Provisioning

 Click on admin center

 Set User Permissions - > Manage role based permission access. 

 Adding the user



Set User Permissions -> Manage Roles 
 Create Roles 

 Add permissions to role

 Create Groups

 Assign Users to Groups

 Assign Groups to Roles.



Login Screen



Login Screen…Cont



Login Screen…Cont



LMS - Standalone System Sign On 



Learning Needs Management Model 



LMS Administrator

• User Management.

• Learning Management.

• Online Content Management

• Resource Management.

• Security Management.

• Report Management

• Commerce Management. 





Step 1 – Enable Learning Integration  in 
Provisioning



Step 2 – Integrate SF Bizx AND SF LMS



Item

• Item Types

• Item Classification

• Attributes of an Item 

• Domain Of an Item can Never be Public

• Item SCREEN – Core , Related and Actions







More Info Item 

• Items represent all the different types of training measures. 

• Depending on the item type related data have to be added with the item 
(e.g. Instructors, Equipment, Facilities and Locations to Courses; Online 
Contents to Web Based Trainings)

• Item Title, Description, Item Goals and Audience have to be maintained 
in the system languages.



More Info Item 

• Item records can be related with other objects in TrainM (e.g. Catalogs, 
Scheduled Offerings and Curricula).

• Users get access to items only by the related catalogs



More Info Item 

• Item records belong to one Domain, Domains represent a training 
provider. Domain of an Item should never be Public. 

• Depending of your user profile in LMS you can either edit or display 
items. The user of this example (Admin TrainM (10005016)) got writing 
access authority for domain DE_CORP_BTC-DE. For items in domain 
CORP_BTC this user got read-only access.



Item Types

• Scheduled Only (items of this type can be Classroom courses)

• Online Only (items of this type can be Web-based tutorials)

• Scheduled and Online (items of this type can be Blended Learnings)

• Other (not used at BOSCH TrainM)



Item Classification

• Course

• WBT

• Webinar

• DOC

• DOC- A



Attributes of an Item 

• Item Title

• Item Description

• Approval Process

• Assignment Type

• Minimum and Maximum Registration

• Item Revision date , Number , Time. 

• Delivery Methods

• Item Source

• RB Know How



Creating a NEW Training Item 



Creating a NEW Training Item 

Login as Admin
Click on Learning
Click on Entity Item
Click on Add New



Parts of an Item – Item View in LMS



How do I maintain Additional Settings of a 
new created Item 
Additional Information Maintenance



How do I maintain Additional Settings of a 
new created Item …cont



How do I maintain Additional Settings of a 
new created Item …cont

Min Registration
Max Registration
Auto Fill Registration
Enable Users to waitlist
Self Registration
Supervisors Registration
Users Can Record Learning events
Supervisors can record learning events
Enable User Requests
 Initial Number, Period , Type (Due date calculation)
Retraining Period , Number, Type 



How do I maintain Additional Settings of a 
new created Item …cont

Contact Email
Target Audience
 Item Goals
Comments
Delivery Method
 Item Source
Approver
Approved By
Approved Date
Enable User ratings



Core AREA



How do I maintain Language related Data of 
an Item
• Item Title and Item Description

• How

• Why



Related  and More Area … CONT

• Pricing.

• Notifications. 

• Requests.

• Evaluations.

• Chargeback.

• Instructors. 



After Creating Training Item

Create Schedule Offering ?? -> How ? What all are associated with SO ?

Make the Training AVIALABLE to end user to start receiving registration 
requests.

Catalog to Assignment profile is 1 : 1 at least.

Training 
Items

Catalogs
Assignm

ent 
Profiles

End 
Users



Catalogs

• What is Catalog Used for ?
Catalog is used for making items available in different way for different end 

users. 
How to associate catalog to training items

How to add new catalogs

Pricing on catalogs



Catalog…Cont



Catalog…Cont



Catalog…Cont … Pricing

Pricing AT Item level
Pricing at Item level – catalog Level
Pricing at scheduling offering level
Pricing at scheduled offering – Catalog Level
Charge back



Catalog…Cont

Create Catalog:

Login as Admin 
Click on Learning 
Click on Catalog
Add New
Provide CATALOG ID AND Description
Create New



Create Assignment Profile
 Step 1: Login as Admin

 Step 2: Click o Users

 Step 3: Click on Assignment Profiles

 Step 4: Click on Add New

 Step 5: Provide id and Description

 Step 6: Click on create

 Step 7: Click on Manage rule

 Step 8: Select Domain and SET RULES using employee user attributes

 Step 9: Save and Preview users

 Step 10: Propagate and recheck for users in preview under actions area of 
Assignment profile.



Approval Process and Approval Roles
 Standard Role ( E, EM , EMM, EH, I)

 Hard Core User

 Relational Role ( Control Entity : Organizations / Domains ) .

Approval Process - > Approval Steps -> Approval Roles 



 SF LMS Admin Training – Test Training Item
 Internal Training Approval Process – Test Approval process
 Approval Roles

Supervisor Level 1
Budget Approver
Finance Head

Test Data 
Org Unit : IT
Test User :  ABNDELK Test User’s Supervisor:
Test Catalog: Accounts pAyable ,  Test AP:Accounts Payable 
Test Finance Head : TODADAIR



Segments ON Item Level
• Add and Manage Segments

• How to add equipments and Location on segment level.



Segments … Cont



Segments … Cont



Segments … Cont



Subject Areas



Subject Areas

• Within Subject Areas there exist 3 categories: Competency field, Training 
provider and Functional Areas. 

• If possible add always values of all the 3 categories to the item, so that 
users can find items by this search key.



Subject Areas…CONT



Assignment VS Registration 

Types OF Assignment :
Self Assignment
Supervisor Assignment
Admin Assignment ( Manual Assignment)
Automatic Assignment

Assignment Profiles
Job Code Based Assignment

Registration :
Self Registration
Supervisor Registration
Admin Registration/ Slots ( Advanced Booking)



Instructor

• How to add instructors

• Who is primary Instructor.



Scheduled Offering

• What is a Scheduled Offering?

• How to create a SO for an Item.

• Attributes of a SO

• Registrations on a SO

• Item Requests

• Related More Area of a SO



Prerequisites , Substitutes

• Prerequisites • Substitutes



Adding an Instructor 
Adding an Instructor



Notifications



Item Request

• How to check Item Requests as a Admin

• How to raise a request for a Item from user, manager and Admin 
perspective.



Registration 

• Available Registration Statuses. 

• Pending , Enrolled, Withdrawn, Waitlisted. 

• How to do Registration for a Training Item.

• How to withdraw from a Registration. 

• Admin registration.

• Notification Emails.



Admin Registration

• How do I enroll Users to a Scheduled Offering who did not request the 
Course?



Adding Slots

• How do I add Slots for NN Users of an Organisation ID?



Resource Management

• Physical Resources.

• Location.

• Equipment. 

• How to configure

• How to add them at SO level. 



System Administration – Custom Columns 

• Define Custom Columns 

• System Admin - > Custom Columns -> Users 

• System Admin -> Custom Columns -> Scheduled Offerings. 

• System Admin -> Custom Columns -> User

• System Admin -> Custom Columns -> Instructor

• System Admin -> Custom Columns -> Organization



Course Completion Status



Record Learning Financial 

• Users – > Tools -> Record Learning Financial. 

• Select SO

• Enter Profit and Cost Centre



Security Management

• Roles

• Work flows Groups

• Work Flow ID – ( Function + Entity )

• Function ( Create ) and Entity  ( Item ).

• Domains

• Domain Restrictions. 



Roles

• TrainM Administrator

• Course Administrator

• Product Manager

• HRBP Role

• Super Administrator

• Support Administrator

• Resource Administrator



Domains 

Level 1 -
2

Level 1 - 1

Level 0

Level 2 -
1

Level 2 -
4Level 2 -

3
Level 2 -

2



Admin : 
User 

Apac
Domain

APAC 
Domain

EDIT 
Item

Add 
Item

Role 1



Workflows



Domain Restrictions

Finance Admin

DCI_1

DCI_1.3

DCI_1.2

DCI_1.1



Admin Role Assignment



Domain and Catalogs

• Difference between Domaons and Catalogs



Online Content Management -

Deployment of Icontent server 
How to upload content in to I content server 
How to do you associate online content  to Training Item
Launch the Training

Third Party Integration 

VLS – Virtual Learning Services ( Business Skype , Cisco Webex , 
Macromedia flash)

OCN – Open Content Network service provide ( 5- 6 vendors ) Udacity, 
Courseware , etc



Icontent Server - Credentials
 iContent Credentials:

 Link: https://sftp10.successfactors.com

 User NAme : client

 Password: **********

 Port : 22 ( 95 % ) OR 25 

 URL : Varies from DC to DC



Upload Online Content 



Content Settings
 SYSTEM Admin -> Configuration - > System Configuration 





Tasks – SF LMS 
 Tasks – Neither online nor classroom

 Learning -> Tasks ( Create list of Tasks)

 Create item with classification others

 Add tasks

 Maintain Task checklist settings

 Users can add observers 

 Record learning or failure by observer



Reporting





SF Commerce

Scheduled 
Offering Level

Base Cost

Pricing : Tution fees for the 
trainingCosts

Additional 
Cost

Catalog Level

Realized 
Costs

Cost Formula, Cost 
Summary, Cost 

calculation, Cost 
currency , Currency 

parameter.

Order 
Management

Account Codes 
, Charge Back

Master 
Inventory

item

Master 
Inventory

Cancell
ation 

Policies



Course Objectives



Success Factors Commerce

• SF Commerce is all about cost incurred to launch a training and pricing 
charged as tuition against per registration.





Key Terms in SF Commerce

• Resource Cost : Amount charged against use of resources for each scheduled 
offering ( Resources: Instructors, Locations, Equipment's)

• Account Code: A code use to record chargeback information of financial 
transactions  and they are associated with users, Org Units, Items , SO.

• Price : Tuition Fees per employee per registration. 

• Cost center : Account Code which is charged or from which the amount is 
debited. Debit Account code.

• Profit center : Account code which is credited. 

• Cost Name: Specific Costs with reference to Item or SO or Resource.

Eg : Lodging Cost, Boarding etc. 



Resource Costs 



Types of Resource Costs



Base Costs for Resources 



Additional Costs

• Additional Costs refer to the other specific cost incurred on each 
resources in particular.

Eg : Travel cost, Lodging , Meal Expenses for a Instructor 

• Prior to use of Additional cost we first create the entity called cost name 
with correct resource type selected so that this cost name will be 
available to the admins at resource level while adding additional cost. 

• Additional costs can be overridden at SO level. 



Adding Base Cost to Resources



Add base cost to location 



Add base cost to location….Cont 



Steps to create Cost Name



Steps to Additional costs to Resources



Add Additional Cost to Location 



Add Additional Cost to Location…Cont 



Important Note

• Now we can assign the resources to SO at segment level.

• The Costs associated with resources directly will get reflected in the Cost 
summary Tab of SO. 

Note : THE COSTS ARE DISPLYED ONLY IF THE COST CURRENCY 
PARAMETER OF COST CALCULATION TAB IS SAME AS CURRENCY 
SELECTED WHILE ADDING THE COSTS TO RESOURCES. IF NOT 0 IS 
DISPLAYED ON COST SUMMARY TAB. 



View Resource Costs at SO Level



View Resource Costs at SO Level…CONT



View Resource Costs at SO Level…CONT



Account Codes

• Account Code is simply a ID used in Financial information systems for 
financial transactions.

• Account codes are associated with users and Organizations. 

• Types of Account Codes: Cost Center and Profit Center

• Cost Center : Charged from or Debited from Account Code

• Profit Center : Account code which is credited. 





Adding Account Codes



Adding Account Codes to Organizational Units



Adding Account Codes to User 



Closing and Cancellation of SO

• Realized Costs

• At time of closing or cancelling the scheduled offering there might be 
some resources costs which would have actually not incurred entire 
amount so changes are still possible which is done at realization stage.  

• Once resource costs are realized the SO is closed and there is no way 
back for modifications in LMS for that SO. 



Closing a Scheduled Offering  



Closing a Scheduled Offering … Cont



Closing a Scheduled Offering … Cont



Closing a Scheduled Offering … Cont



Closing a Scheduled Offering … Cont



Cancellation of a Scheduled Offering



Cancellation of a Scheduled Offering…Cont



Cancellation of a Scheduled Offering…Cont



LMS Commerce : Pricing 

• Pricing is the tuition fees , applied at Item, curriculum, Organization level. 



Pricing at Item Level 



Pricing at Item Level …Cont



Pricing at Item Level …Cont



Change Catalog Prices 



Pricing at SO Level 

• Pricing can also be done at SO Level.

• Catalog prices can also be changed at SO Level. 



Cancellation Policies



Cancellation Policies…Cont



Add new Cancellation Policies 



Add new Cancellation Policies 



Applying a cancellation Policy



Applying a cancellation Policy…Cont



Pricing Rules 



Pricing Rules…Cont



Adding a New Pricing Rule 



Applying a Pricing Rule to a Catalog



Order Management 

• Pending ???????????????





• Item Evaluation

• Learning Evaluation – Pre and Post exams 

• Follow up evaluation. ( Efficient Implementation of learning) 



Sample Screenshot – Item Evaluation Survey



Configurations in a Questionnaire Survey

• Summary 

• Questions

• Options 

• Item Usage

• Notifications 



Creating a New Survey 



Creating a New Survey … Cont



Creating a New Survey … Cont



Configuration Options 

• Required for item completion can be checked if mandatory. 

• Anonymous reply from  users. 

• Days to complete can be configured. 

• A comment section can be added after each question for additional 
feedback per question.



Configuration Options 



Notifications 



Notifications 



Notifications…Cont



Preview AND Publish 



Preview AND Publish 



How to Add Items to Survey: Method 1 



How to Add Items to Survey: Method 2



How to Add Items to Survey: Method 2…Cont



Learning Evaluation –Survey 



Steps to create Exams using : QE



PARTS OF A QUESTION



Question Types in QE



Question Screen Layout



Creating a Question In QE

• Log on Admin Interface of SF Learning

• Click on content -> Questions -> Add new 



Creating a Question In QE…CONT



Creating a Question In QE…CONT
Add New Question Screen 



Creating a Question In QE…CONT



Note

• An items’s classification may change when configuring to support 
Learning evaluation model. 

• For eg : If item of type Instructor led is configured with Learning 
evaluation model it becomes blended but the same is not the case with 
online , scheduled and online. 





Follow up evaluation Survey

• The follow up evaluation can be assigned to an item in a configurable 
number of days form date of completion of item.

• The evaluation completion date is configurable days from the assigned 
date. 

• Participants can be employee only, employee and supervisor, supervisor 
only. 

• Comments fields can be added after each question. 



Sample screenshot



Add New - Follow Up evaluation surveys 



Add New Follow Up evaluation surveys… Cont



Survey Completion – END User 



Competency Management 

Items 

Competencies:
Project  

Management

UsersJob code

Competencies

Competencies Competencies

Competencies

Competencies: 
Project  

Management



Competency Management
 Competency Assessment editor

 Competency Assessment Recorder

 Competency Gap Assistant





Curricula 

• Curricula may contain items, requirements and sub-Curricula. Depending 
upon the Curricula settings, different entities within the Curriculum must 
be complete for the Curriculum to be complete for a User. 

• may also be published to catalogs which makes them available for User‘s 
to self-assign. 

• Unlike self-assigned free-floating items, items within a self-assigned 
Curriculum maintain the assignment type (required, optional, etc) 
specified in the Curriculum record. 

• Also, the use of retraining periods (see Period Based Assignments) and 
calendar basis requires items to be contained in a Curriculum. 





Curriculum Status 

A status of Complete is issued to the Curriculum when any of the following occur: 

•All effective, required items and requirements are complete and all sub-Curricula are complete. 

•The effective date of all required items and requirements is in the future. 

•Some of the required items and requirements are complete and the remaining required items and 
requirements have an effective date in the future. 

A status of ―Incomplete is in effect when any of the following occur: 

•A new Curriculum is assigned to Users and the effective date for any required items or requirements is 
in the past. 

•Any effective, required item or requirement has not been completed. 

•A completed item or requirement has a retraining period and the required by date is in the past. 

•The Curriculum is modified with a new or revised item and the effective date is in the past. 



Curriculum Creation



Curriculum Creation







Three date settings associated with items when 
used in Curricula:
• Initial period, retraining period and effective date. 

• initial and retraining period set at the item record level is inherited when the 
item is added to a Curriculum and may be modified per Curriculum. This will 
not change the default at the item level.

• Effective date is applied only to required items within the Curriculum, and 
essentially determines when the item is required for Curriculum completion. 
For example, in an existing Curriculum that is already assigned to Users and 
potentially already complete by some, administrators may want to add a new 
item to the Curriculum, but set the effective date to the future so Users have 
time to complete this item and remain compliant until that date. After the 
item becomes effective, it is required for Curriculum completion. 



Period-Based Item Assignment (Initial 
Assignment)
• Success Factors uses the Initial Period from the item record Design Data 

tab to calculate the required by date (due date). 

• When items reside in a Curriculum, they may have a Retraining Period 
associated with them as well, which requires Users to complete the 
training on a recurring cycle in order to maintain Curriculum completion 
(compliance). 

• There are two types of period basis settings to choose from: Event Basis 
and Calendar Basis. 





Event Basis 

• Based upon the assignment date (or completion date for a retraining 
period) the User has X number of periods in which to complete the item, 
before it becomes overdue (item expiration email sent to User and 
supervisor, alert on home page). 

• The User always has the remainder of the current period type (e.g., 1 
day, 1 week, 1 quarter, etc) + the number of periods defined. 



Calendar Basis

• Case 1 : Static

• Case 2 : Curriculum Assigned Within Initial Threshold 

• Case 3 : Curriculum Assigned Outside of Initial Threshold – No grace 
period is available for user.

Eg: 2 month segment initial period, 30 days  threshold – User has Grace 
period 



















Online Content









Online Content Creation Process



Online Content Creation Process …Cont



Content Object Records









SF Bizx Integration Integration with SF LMS
 Provisioning Settings

 Bizx Settings

 Super Admin settings 

 SFTP Server 



Provisioning Settings - Step 1
 Enable Learning Integration – Inside Company settings

SuccessFactors Learning Integration URI = https://Variable-
stage.plateau.com

SuccessFactors Learning Integration API URI = https://Variable-
stage.plateau.com

https://client-stage.plateau.com/learning/admin/nativelogin.jsp



Step 2 - Authorized SP Assertion Consumer 
Service Settings
 Service Provider Settings

 Authorized SP Assertion Consumer Service Settings

https://client-stage.plateau.com/learning/saml/SSO

https://client-stage.plateau.com/learning/saml/SingleLogout

Login in to Bizx : Create a user PLATEAU1

Roles: LMS Administrators, LMS End Users -> Provide Permissions for roles

Create Groups LMS Administrators – Add user PLATEAU1 TO Group LMS 
Administrators, Assign the group to role LMS Administrators

https://performancemanager10.successfactors.com/provisioning_companies?pcoms_param_dest=pcoms_value_dest_comdetails&fbcomdet_p_com=thrivenieaT1&fbcomdet_p_action=fbcomdet_saml_sp_setting&_s.crb=GqdRnctbXm6pC4y0fMoDfax7NSE=
https://performancemanager10.successfactors.com/provisioning_companies?pcoms_param_dest=pcoms_value_dest_comdetails&fbcomdet_p_com=thrivenieaT1&fbcomdet_p_action=fbcomdet_saml_sp_setting&_s.crb=GqdRnctbXm6pC4y0fMoDfax7NSE=
https://client-stage.plateau.com/learning/saml/SSO
https://client-stage.plateau.com/learning/saml/SingleLogout


Step – 3 Settings in Stand Alone Link
 Login in to stand alone link : Super admin id and password is provided

https://client-stage.plateau.com/learning/admin/nativelogin.jsp

User name : PLATEAU, Pass word :PLATEAU

System admin -> Application Admin -> Admin Management

Create the Admin and End user :  PLATEAU1

Add the Related User from Users search 

If PLATEAU1 user is not there please create one ( User – Add New )

https://client-stage.plateau.com/learning/admin/nativelogin.jsp


Step 4 – Super Admin 
 System administration - > Configuration - > System Configuration -> Bizx

1. successFactorsLearningEnabled=true

2. baseURL=https://performancemanager10.successfactors.com

3. successFactorsCompanyID=Client

4. baseRESTAPIURL=https://performancemanager10.successfactors.com

5.metadataProviders[IDP1].value=https://performancemanager10.successfa
ctors.com/idp/samlmetadata?company=Client



Step 5
 System administration - > Configuration - > System Configuration -> 

Connector

Bizx System
Sftp

Text File of User data 
SF LMS 

Job 1 : Export users from 
Bizx to SFTP, 
Provisioning

Import users from 
SFTP to lms, LMS 

Stand Alone



Job 1:
 Job Defenition : Job Name , Job Owner : PLATEAU, Job Type : Employee 

export, character ENCODING: UTF 8

 Server access: 

URL:  https://sftp10.successfactors.com

User : 7724688T

Pwd : kdTrac5EEXAr

File path and File Name :

File path : /incoming

File Name : user_data_thrivenieaT1.txt

Job Occurrence and Notification



Job 2 :
 Assign role all_ connector in system

 Check Connector Properties,  System administration -> Configuration -> 
System configuration -> Connectors

 Connector Properties and Field Mapping

 System administration -> Connectors -> SF USER Connector -> Schedule 
Job



Possible Errors
 File Not Found – File Name

 Prefix , connector.input.file.name.tenant.suffix.enable=true

 Materialized View Error – Standard SF Error 

 Maintain Email id Correctly abc@xyz.com

 Create Country 

mailto:abc@xyz.com


LMS and Bizx Configurations 

• In the LMS, the necessary configuration settings are defined in the SF 
Learning Admin user interface (Found under Learning Administration > 
System Admin > Configuration > System Configuration > BizX).

• In BizX the respective settings have to be made on the customer 
provisioning page (e.g. 
https://qacand.successfactors.com/provisioning_login).

https://qacand.successfactors.com/provisioning_login


Integrating SF Learning with BizX – Configuration 
Steps 

On the LMS Side

•Install Learning-only license and BizX Connectors license (on SF Learning)

•Provisioning access to the BizX instance

•BizX Core is used as the source system for basic user data in SF Learning (refer to the 
BizX User Connector workbook for field mappings). Any updates made to common 
fields directly on SF Learning will need to be manually updated in the BizX Core 
application, i.e. user updates don’t flow from the LMS to BizX.

•BizX Core user IDs must match the SF Learning user IDs (and where applicable, the SF 
Learning admin IDs) in order to utilize the SAML SSO solution.

•<SF_DOMAIN> and CompanyID have been obtained by BizX Prod Ops (e.g. 
<SF_DOMAIN> = performancemanager.successfactors.com, 
CompanyID=CustomerProd).

•<LMS_TENANT_DOMAIN> is known



Integrating SF Learning with BizX – Configuration 
Steps 

On the BizX Side

•Make sure a Company ID for the tenant has been created by BizX’s Product Operations

•Make sure the <LMS_TENANT_DOMAIN> is known

•Configure expected Learning activity statuses (“Planned” and “Completed”)

•If the standard security model is used, follow these steps:
• Grant the “Learning Access Permission” under Admin > Manage Security for Learning User Access
• Grant “Learning Admin Access” permission under Admin > Administrative Privileges > Manage 

Security to display the Learning Admin Link
• Grant “CDP Access” under Admin > Manage Security to allow users to access CDP
• Grant “Jam Access”
• Set the corresponding permissions in Admin > Manage Security > Default User Permissions



These values are obtained through the provisioning request

SF_DOMAIN performancemanager.successfactors.com

SF_COMPANY_ID CustomerProd

LMS_TENANT_DOMAIN lmsdomain.com

LMS_TENANT_ID LMSTEST

LMS .properties files

baseURL
https://performancemanager.successfactors.com

successFactorsCompanyID CustomerProd



Configuring the Learning Menu Using Role 
Based Permissions

• To grant users with permissions to the “Learning Access” tab under 
Administration Tools, navigate to:

• Manage Employees 

• Set User Permissions 

• Manage Permission Roles 

• <select a role> 

• Permission Settings 

• User Permissions 

• Learning 

• <select> the Learning Access Permission checkbox



• To grant admin users “Learning Admin Access” permissions under 
Administration Tools, navigate to:

• Manage Employees > Set User Permissions > Manage Permission Roles > 
<select a role> > Permission Settings > Administrator Permissions > 
Manage Learning > <Select> the Learning Admin Access Permission 
checkbox





User Management

• Users are represented by database records which contain not only 
detailed demographic information but also about trainings which they 
are actually assigned. 

• Individual must have a User record in Success Factors Learning. 

• User Connector.

• Assignment Profiles.



User Management



User Management

• Navigation Step for User Management Configuration

• References > User Management > Corresponding Attribute.

• Click Add New

• Enter Corresponding attribute ID and description.



User Management

Shown below is how Employee Types are configured.

References > User Management > Employee Types

Click Add New

Enter Employee Type ID : SL1

Enter Description: Associate with employee subgroup SL1



User Management

User Attributes

•User Status

•Gender

•Job Title

•Job Locations

•Gender

•Job Title



Locate User Record





Add a User Record…Cont





Assignment Profiles

• Items -> Catalogs -> Assignment Profiles -> Users 

• If users match the values defined in Assignment profile , they will have 
the corresponding Training items in their learning plan. 

• Assignment profile attributes are as follows: Domain, Location, Country, 
Legal entity, Division.




